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People helping people 

Our members have empowered us to make a 

difference in our local communities. They've 

helped make Gesa what it is today, and we don't 

take that loyalty for granted. 

When members bank with us, they keep their 

money in the community and give back to local 

organizations. We are incredibly proud of the 

impact we made together in 2021! 
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Washington State University Athletics 

2021 highlights also include: 

Collaborating with WSU departments to sponsor events and have an 

active on-campus presence during the 2021 Week of Welcome, 

where student relationship officers worked to spread awareness of 

internship opportunities, upcoming campus branches, and the credit 

union movement. 

Engaging with the student population in the Compton Union Building, 

creating an active, visible presence on campus by providing free 

giveaways, snacks, and information about financial literacy and 

education. 

During finals week of 2021, the student relationship officers provided 

over 500 energy drinks to help students get through their exams. 

Students also partnered with our Community Outreach Team to 

support numerous fall and winter WSU Athletics events. 



Local Heroes Grant Program 

With every swipe of a Local Heroes co-branded Gesa Visa® 
debit card, Gesa members earn funds designated for grants in 
that card's Local Heroes category (firefighters, healthcare 
heroes, law enforcement, educators, and Veterans). The Gesa 
Local Heroes Grants Program then awards funds annually to 
eligible organizations that support local heroes in regions 
where Gesa is active. 

We are pleased to announce that in 2021 we awarded 
$110,000 to 23 different organizations representing 
local heroes in each of our Gesa market areas. 

For information on the Local Heroes Program, visit gesa.com. 

2021 Local Heroes Grant Recipients 

- Benton County Fire Protection District #2 - $5,000 

- Cascade Elementary School: Wenatchee - $5,000 

- Central Washington Catholic Foundation: Yakima - $5,000 

- Chaplain Services Network: Tri-Cities - $5,000 

- City of Walla Walla Fire Department - $5,000 

- Clover Park Technical College Veterans Resource Center: 
Lakewood/Tacoma - $5,000 

- Collins Elementary School: Tacoma - $5,000 

- Foundation for Edmonds School District - $5,000 

- Franklin County Fire Protection District 2 - $5,000 

- Free Rein Therapeutic Riding: Spokane - $5,000 

- Friends of Disabled Veterans: Tri-Cities - $5,000 

- Grant County Fire District 5 - $5,000 

- Grant County Fire District 7 Auxiliary High Rollers - $5,000 

- lnvestED - $5,000 

- K9 Foundation Yakima Valley - $5,000 

- Mid-Columbia Ballet: Tri-Cities - $3,000 

- Richland Firefighters Community Outreach Program - $5,000 

- Roosevelt Booster Club: Yakima - $5,000 

- Second Harvest: Spokane - $5,000 

- Second Harvest: Tri-Cities - $5,000 

- Shoreline Public Schools Foundation - $5,000 

- The Salvation Army Yakima Valley - $5,000 

- Walla Walla City/County Ambulance - $2,000 

https://gesa.com


PEAK! Partner of the Year 

from Pasco School District 

Pasco School District (PSD) recognized Gesa as its PEAK! Partner of 
the Year Award winner. Pasco provides this award to one partner 
annually, recognizing their contribution to the PEAK! Program and 
support for the PSD throughout the past school year. 

PEAK! is the PSD's Partners in Educating All Kids program, 
connecting community partners and businesses with local schools for 
support. PEAK! recognized Gesa for purchasing local gift cards for 
students in need, assisting with personalized shirts and water bottles 
to thank school partners, collaborating on acquiring a new mascot for 
New Horizons High School, and for countless hours of volunteer 
support from our team members. 
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Human Trafficking Prevention Month 

January was National Human Trafficking Prevention Month. We partnered 
with the Tri-Cities-based Support, Advocacy & Resource Center (SARC) 
to support their 'Shine The Light On Trafficking' awareness-raising 
campaign-expanded this program statewide-incorporating REST (Real 
Escape from the Sex Trade) from the West Side. This campaign featured 
member awareness, team member training, resource distribution, and 
social media awareness. 



We invited our partners to film brief videos 
introducing themselves and sharing why 
Black History Month is important. 

Visit GesaCU on Facebook to view these clips 
and learn more about their work. 

To offer some extra support to small businesses that have 
struggled during the pandemic, we celebrated National Small 
Business Owners Day with local gift card purchases and 
giveaways in each of our market areas: 

Moses Lake: Enter-to-win contests at the branch for gift cards 
to local businesses Salon Envy and Fairchild Cinema. 

Spokane: Member gift card giveaways to local restaurants 
affiliated with our community partner, the Hispanic Business 
Professionals Association. 

Tri-Cities: Gift cards from local businesses Coffee Crush, Hot 
Tamales, Foodies, and Hacienda del Sol donated to Local 
Heroes populations in the area. 

Walla Walla: Gift cards from local business Livit Coffee for 
Local Heroes populations in the area. 

Wenatchee: Member gift card giveaway to member business 
Tropical Salvadoreno. 

West Side: Enter-to-win drawings for local businesses Miyabi 
Sushi in Tukwila, Cask Trotter in Lynnwood, and La Corona in 
Kirkland plus a spin class giveaway in Tacoma. 

Yakima: Haircuts from a local barber donated to the Yakima 
Police Department. 



With financial education being the 

core component of the month of April, 

the Community Relations Team 

awarded schools and other youth

based organizations access to financial 

education-based resources and 

technology that work to eliminate 

digital equity gaps. 

We gave back by providing members financial education through our 
campus branch Financial Literacy Challenge, social media giveaways, 
team member involvement, and community givebacks. 

Here's a recap of what we accomplished: 

The Education Team had a calendar full of free financial education 
sessions throughout April. These financial education sessions engaged 
students during spring break with our Financial Reality Fair experiential 
learning program. 

We educated members with our Budgeting and Credit Score webinars, 
empowered families with college-bound students to plan ahead for their 
college careers, and helped members protect their loved ones from 
financial vulnerability. We also partnered with Junior Achievement of 
Washington to host two free webinars for students across the state and 
collaborated with them to present the Career Speaker Series. 

We engaged members throughout the month through 
social media with financial education-based topics and 
discussions. Our "financial topic of the week" provided 
a link to a financial education-based article, webinar, 
or video. Members had the opportunity to win weekly 
prizes by sharing best practices in weekly posts
topics included: 

• The Credit Union Difference 

• Developing a Savings Plan 

• Budgeting Basics 

• Understanding Credit Scores 

• Reducing Debt 



$25,000 $25,000 3,533 1,518 
Donated to Donated to Meal kits prepared Pounds of food 
Second Harvest Food Lifeline in Pasco collected 

Hunger Action Month 

Gesa was the Presenting Sponsor for Hunger Action Month, a statewide 
collaboration with Second Harvest (Eastern Washington) and Food 
Lifeline (Western Washington). We donated $25,000 to Food Lifeline and 
$25,000 to Second Harvest ($50,000 total), which both organizations 
leveraged as matching grant contributions to encourage others to give. 

Gesa was the Food Lifeline Corporate Donor of the Month and Second 
Harvest recognized us in their e-newsletters and on-site volunteer 
sessions. We hosted members of the Food Lifeline and Second Harvest 
teams for a virtual panel conversation so that team members could learn 
more about their work to address food insecurity in our communities. 
Gesa team members volunteered throughout the state, participating in 
safe, masked activities in support of our partners. 

One example was in Pasco, where team members helped at the Second 
Harvest volunteer center, packaging meals into boxes. In two shifts, we 
helped prepare 3,533 meal kits for distribution. 



International Credit Union Day 

Our team participated in International Credit Union 
(ICU) Day by donating and volunteering throughout 
the state. ICU Day is celebrated annually worldwide 
and is an opportunity for credit unions to make 
community contributions and celebrate the credit 
union movement. Below are some highlights from 
this year's celebration: 

Moses Lake: We donated funds to the Rotary 
Club of Moses Lake to support their Coats for 
Kids drive. 

Spokane: We joined forces with 16 other 
Spokane-area credit unions to revitalize and Walla Walla: We presented a donation to the YWCA to help survivors 
donate to Family Promise of Spokane and of domestic violence find employment. 
Transitions. 

Wenatchee: We partnered with Numerica Credit Union to support 
the local Coats for Kids initiative-donating new and gently usedTri-Cities: We partnered with local credit 
coats, hats, gloves, and scarves for children in preschool to highunions HAPO Community Credit Union, 
school.Numerica, Spokane Teachers Credit Union, 

and Tri-CU to donate business attire to Goodwill. 
West Side: We donated to Project Girl Mentoring and Dress forThe credit union teams created the "Credit Union Closet" at the Pasco 
Success. Both organizations work to promote positive life choices andGoodwill location, where community members can purchase gently used 
economic empowerment.business attire for employment. Additionally, nonprofits were invited to 

connect with Goodwill and provide vouchers for clients to receive free 
Yakima: We donated to Rod's House to support young adults needingclothing items for job placement and interviews. 
apparel for continuing education and job opportunities. 

Seattle: Team members gathered at Food Lifeline's Seattle
d'll yProm1se 

headquarters to sort over 3,000 pounds of fresh produce. 

Spokane: A small group of team members helped with a Mobile 
Market Food Distribution at the VA Medical Center in September. 
Later that month, we volunteered at the distribution center sorting 
bread and packaging pasta. 



Boys and Girls Clubs of Benton and Franklin 

Counties "Whatever it Takes" Challenge: 

During April, team members from Gesa, HAPO Community Credit Union, and 
Numerica Credit Union competed in three challenges to raise money for 
programming supporting kids and families. This "Whatever it Takes" Challenge 
was the Boys and Girls Club shift from their annual in-person event. 

A representative from each credit union encouraged donations and raised 
awareness about the Boys and Girls Clubs in the Tri-Cities. Gesa team 
member Marisol Peralta represented Gesa in Lil' Nitro, Shocktato, and What's 
in the Box activities. 
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American Red Cross Sound the Alarm, 
Save a Life Campaign 

In May, we sponsored the Red Cross' Sound the Alarm, Save a Life Campaign, 
which raised awareness about fire safety and provided smoke detectors to those in 
need. Gesa team members volunteered to support educational efforts by leading 
phone training sessions. Also, as part of our involvement with the campaign, we 
donated $10,000 to American Red Cross chapters across the state. 

This year, Kennewick was selected as the Signature City for this initiative. This 
distinction comes with extra support from the Red Cross to outfit homes with fire 
alarms and education. We donated $5,000 to the Kennewick Fire Department 
Foundation, which helped the American Red Cross install 46 fire alarms in 21 
homes, keeping 85 community members safer. This event captured media 
attention and much appreciation from the American Red Cross and the Kennewick 
Fire Department. 



Stock-the-Sock Toy Drive 

During Stock-the-Sock, our branches collected 
555 toys. Gesa members and team members 
contributed by dropping off new, unwrapped 
toys by visiting a virtual shopping page on line. 
The toys were then donated to children's 
hospitals and other area nonprofits. 

Bears for Longfellow 

3,418 519 107 Elementary School 

Youth Adult Sessions and In 2021, Longfellow Elementary students 
Participants Pa rtici pants Simulations 

tragically lost their beloved bus driver, 
Richard Lenhart. To comfort the students 
impacted by the loss, we partnered with 
Stevens Middle School to purchase 25 teddy 
bears with a positive message recorded by 
parents inside.First Place Desjardin Youth Financial 

Education Award Recipient 

The NWCUA placed Gesa #1 in the Desjardin Youth 
Financial Education (Over $1 Billion category). This first
place win came from our financial education efforts from 
July 1, 2020, through June 30, 2021. They featured our 
Virtual Campus Branch marketing campaigns for Financial 
Literacy Month and our educational webinar sessions. 



High School Credit Union (HSCU) 

In the Spring of 2021, we honored our commitment to provide real-world 
work experience to our High School Credit Union Program students by 
creating a hybrid learning program that ran through the end of the 
2020-2021 school year. Campus branch students assisted with designing, 
implementing, and activating a financial literacy-focused marketing 
campaign. 

We also safely reopened all high school credit union branches following 
district guidelines for the start of the 2021-2022 school year. 

Additionally, we kicked off the school year with a student-led 'Back-to
School' marketing campaign. We officially opened our newest high school 
campus branch within Spokane Valley Tech High School-it became a 
fully student-led branch for the start of the 2021-2022 school year! 



We're committed 
to making a 
positive impact 
in our community. 

$3,219,000+ 
Give back dollars 

$100,000 
Scholarship 

funds 

$268,518 
Affinity debit card 

school donations 

3,518/519 
Youth/adult education 

participants 

85 
Holiday givebacks to 

''adopted" families 

33 
Scholarships 

awarded 

$290,095 
Affinity debit card 

total donations 

107 
Education sessions 

and simulations 

102 
DonorsChoose 

projects/awards 

200+ 
Partners supported 

$21,577 
To Washington 

State Universities 

$110,000 
To 23 Local 

Heroes grants 

12 
High School 

Credit Unions 

$47,441 
DonorsChoose funds 

awarded 



Headquarters 
51 Gage Boulevard 
Richland, WA 99352 
(888) 946-4372 

gesa.com Insured by NCUA 

https://gesa.com
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