


We're still the 
Gesa you know 
and trust. 
We may look a little different but we have not changed who we are. 

At Gesa, we see every interaction as an opportunity to share the understanding 
and insight necessary to continually identify, navigate, and achieve financial goals. 
This education is a responsibility that belongs to each of us, and all of us. It's the 
means to an empowered future. It reveals what's possible, and then provides the 
tools to make it real. 

A savings account that pays for the first year of college. A loan that grows a small 
business. A retirement plan that pays to see the grandkids every month. Putting 
knowledge to work is how we collectively transform uncertainty into confidence. 
In doing so, we help members realize their own power to create enriching and 
dynamic lives. 

@ Whoo-why the owl? 

Our logo embodies the spirit of our brand. Bright-eyed, knowledgeable, and 
welcoming, our owl is a kind financial mentor leading us all toward personal 
empowerment. The core tenet of our brand expression, our logo is a symbol of 
pride for us and our members. 



"With fervent support from our 

community, we've dialed in our 

focus on financial education, 

fortified our 'members first' 

mentality, and strengthened 

bonds around the mantra of 

people helping people:' 

A message from our President & CEO 

Members can see it in our bright new colors and sharply defined logo. They can hear it in 
our screamingly simple messaging and feel it in the air at our branches-Gesa was 
reinvigorated in 2021! 

With fervent support from our community, we've dialed in our focus on financial 
education, fortified our 'members first' mentality, and strengthened bonds around the 
mantra of people helping people. 

We couldn't be prouder of our community partners and the relationships we're fostering 
together. In 2021, Gesa announced high school partnerships with Edmonds School District 
and the Kiana-Benton School District. We also expanded our education partnerships to 
include Columbia Basin College in Eastern Washington and both Highline College and 
Everett Community College in Western Washington. We also created a milestone for our 
brand by announcing our partnership with Washington State University Athletics, 
introducing Gesa Field at Martin Stadium. The relationship has significantly raised 
awareness for Gesa on both sides of the mountains-it provides value to our members
and promises to help WSU students receive real-world financial education through our 
soon-to-open student-run campus branches. 

Progressive thinking in 2021 helped us reimagine how to deliver members great value 
where it counts. We expanded our member resources and created local job opportunities 
by opening two new full-service branches. And after considering how members could 
benefit from more flexible options, we opened our first self-service location. 

We heard from many members looking for ways to give back to local heroes who've done 
so much during the pandemic. In response, we added a Healthcare Heroes Card to our 
Local Heroes Affinity program so that every time a member swipes their debit card, Gesa 
funds grants for healthcare workers. With our members' support, we awarded 23 grants to 
local heroes populations across Washington in 2021, totaling $110,000! 

The final piece to our 2021 refresh was to ensure our path forward is holistic and cohesive. 
This is why we created a Brand Ambassador Team to advocate for Gesa's brand values, 
share knowledge internally, and pass it on to our members. We believe in personal 
empowerment. Our team members are true advocates who provide remarkable service 
and financial education. 2021 was a monumental year full of positive changes, and I want 
to thank every one of our members for taking part in the journey. 

Don Miller 

President & CEO 



A message from our Board Chairperson 

With the merger behind us in 2021, Gesa felt it was time to reimagine our brand and create a long

lasting impression. The board and I are grateful for Don Miller's leadership throughout this journey 

and for our executive management team's expertise and commitment to empowering our members 

through financial education. 

In 2021, the Northwest Credit Union Association recognized Gesa with an Alphonse Desjardins Youth 

Financial Education Award for providing financial education to more than 3,000 students in 2021. 

Gesa earned this award by hosting several educational webinars covering fraud prevention, saving for 

college, financial fundamentals, and much more. We partnered with Junior Achievement, launched a 

month-long Financial Literacy Challenge, and opened additional high school branches managed by 

students. As the NWCUA put it, Gesa "held to its commitment of providing real-world work 

experience to students in (over a dozen) high school campus branches." 

Our renewed focus on education ignited a partnership with Washington State University Athletics. I'm 

proud to see our logo displayed on Gesa Field at Martin Stadium and throughout the Cougars' 

campus. The excitement has spread quickly among the Cougar community as thousands of members 

now carry a Cougar debit card, and Gesa donates to the WSU Cougar Athletic fund with every swipe. 

Additionally, we expanded our school 

partnerships with Edmonds School District "Gesa held to its commitment 
and the Kiana-Benton School District. 

of providing real-world work 
Gesa also expanded into community colleges experience to students" 
with partnerships with Columbia Basin College 

in Eastern Washington and Highline College and Everett Community College in Western Washington. 

With these additions in 2021, our members now have access to over 30 Affinity cards to select from 

all supporting students and student programs across our great state. 

It's tight-knit, win-win relationships like WSU and Gesa's that bring our mission of people helping 

people to fruition. Backed by the encouragement of countless members, Gesa supported over 200 

community and non-profit organizations through volunteerism and generous donations. We gave 

back more than $3.2 million to our communities through these collaborative efforts! 

With Gesa's mission of helping our members prosper through financial education reinforced and our 

brand redesigned, I feel confident knowing that we're continuing to adapt and make an even more 

significant impact on our members' lives. 

Gregg Andrews 

Board Chairperson 

A message from our Supervisory Chairperson 

I'm proud to serve as Chairperson of the Supervisory Committee. 

2021 was a constructive year at Gesa. With all the changes that came along with rebranding, our 

committee worked hard to monitor the financial safety of the credit union and oversee compliance with 

financial and regulatory requirements. In addition, we closely monitored the results of the regular state 

examination. 

We believe Gesa Credit Union conducted business in a fiscally sound manner in accordance with 

applicable federal regulations, Washington State credit union laws, and Gesa Credit Union bylaws. 

On behalf of our committee, we'd like to thank our internal auditors for being an essential piece of 

Gesa's internal controls. These auditors meet with the Supervisory Committee monthly to review 

internal and external audit reports. Together we analyze financial statement trends and evaluate our 

information protection status to ensure the soundness of Gesa's operations. Our auditors also help us 

assess internal control practices. 

We'd also like to thank the Board of Directors, management, and the entire Gesa team for their support. 

We greatly appreciate their partnership as we strive to be as holistic and cohesive as possible! 

Kevin Sullivan 

Chair 

Board of Directors Supervisory Committee 

Gregg Andrews Bob Follett Martin Valadez Torres Kevin Sullivan 
Board Chair Board Member Board Member Chair 

Geof Griebel Brett Spooner Peter Smith Rob McFarland 
Board Vice Chair Board Member Board Member Vice Chair 

Andrew Austin Jessica Schneider, M.D. Rich Rutkowski Matt Medlin 
Board Secretary Board Member Board Member Secretary 

Ben Basson Linda Cowan Bill Roberts, Jr. Bob Hamm 
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Financials 
Statement of Financial Condition 
as of December 31, 2021 (Unaudited) 

Assets 

Consumer Loans 

Mortgage Loans 

Other Real Estate Loans 

Business Loans 

Allowance for Loan Loss 

Net Loans 

Cash and Cash Equivalents 

Loans Held for Sale 

Investments 

NCUSIF Capitalization Deposit 

Land and Building - Net of Depreciation 

Furniture, Equipment & Other Assets - Net of Depreciation 

Total Assets 

Liabilities & Equity 

Deposit Accounts 

Certificates of Deposit 

IRA Certificates 

IRA Savings 

Total Deposits 

Other Liabilities 

Net Worth 

Total Liabilities & Equity 

$2,322,036,837 

708,356,054 

239,836,985 

501,538,747 

(26,452,723) 

$3,745,315,900 

413,151,286 

3,380,702 

507,848,898 

37,574,098 

91,247,346 

185,897,332 

$4,984,415,562 

$3,472,806,528 

734,329,529 

87,837,145 

59,561,016 

$4,354,534,218 

139,680,052 

490,201,292 

$4,984,415,562 

Income Statement 
for the year to date period ending December 31, 2021 (Unaudited) 

Income 

Interest on Loans 

Income from Investment 

Total Interest Income 

Interest Expense 

Dividends 

Interest on Borrowed Money 

Net Interest Income 

Provision for Losses 

Net Interest Income After Provision for Loan Loss 

Operating Expenses 

Compensation and Benefits 

Travel, Conference and Training 

Office Occupancy 

Office Operations 

Professional and Outside Services 

Advertising and Promotions 

Loan Servicing 

Other Expenses 

Total Operating Expenses 

Other Income 

Net Income 

$153,915,087 

8,112,335 

$162,027,422 

17,973,407 

2,342,880 

$141,711,135 

8,230,965 

$133,480,170 

$66,001,467 

937,770 

5,220,197 

25,592,164 

8,684,453 

13,629,894 

6,971,063 

5,425,567 

$132,462,575 

47,687,132 

$48,704,727 



Let's Go Cougs! 
Washington State University Athletics 

The partnership between WSU and Gesa is the credit union's 
latest commitment to positively impacting the communities 
we serve. In 2021, we became the proud credit union partner 
of WSU Athletics. We earned the naming rights to Gesa 
Field at Martin Stadium-and the ability to create WSU 
Cougars branded Affinity debit and credit cards. 

Our president and CEO Don Miller 
summed up this endeavor well by saying, 

"Partnering with WSU Athletics provides 
Gesa with elevated name recognition to 
expand our reach, strengthen membership, 
and support education:' 

4 New debit cards 

2 New credit cards 

1 Gesa Field 

8 WSU students hired 



Affinity and beyond! 
On February 18, Gesa launched our first collegiate co
branded Affinity debit card partnership with Columbia 
Basin College. The money raised through the CBC Affinity 
debit card will be used by the CBC Foundation for their 
student emergency fund, which assists with covering one
time expenses such as partial tuition or book costs and 
helps students with rent or mortgage assistance, medical 
bills, internet access, or other needs that might prevent 
them from being successful. 

Empowering local students. 

The decision to support local schools empowers students by helping fund academic 
programs, extracurricular activities like DECA, music, FBLA, FFA, athletics, and more. 
The High School Affinity Card program has also funded technology needs, which have 
proven to be invaluable. This impact on student programs and educators would not 
have been possible without the aid of our members! 

$268,518 
Awarded to Washington State 
School Districts 

$21,577 
Awarded to Washington State 
Colleges & Universities 

$290,095 
Total awarded to schools in 2021 
through the Affinity Debit Card Program 



ces Center s 1000_0 

OOtlA!iS 

Supporting local heroes; 
no cape required. 
With every swipe of a Local Heroes co-branded Gesa Visa® debit card, 
members earn funds designated for grants in that card's category (firefighters, 
healthcare, law enforcement, educators, and Veterans). The Gesa Local Heroes 
Grants Program then awards funds annually to eligible organizations that 
support local heroes in regions where Gesa is active. 

We are pleased to announce that in 2021 we awarded $110,000 to 23 different 
organizations representing local heroes in each of our Gesa markets. 

For more information on the Local Heroes Grants Program, visit gesa.com. 

https://gesa.com


Gesa in the community. 
We're committed to making a positive impact in the communities we serve. 
Giving back is just one of the many ways we follow the credit union motto of 
people helping people. 

Our team members participated in 508 events in 2021, including hosting booths, 
DonorsChoose, state-wide initiatives, National Holiday Celebrations, and more! 

102 85 $3,219,000+ 
DonorsChoose Families we helped Total Give Back Dollars 
projects funded during our holiday (including charitable giving, sponsorships, 

partnerships, community events,totaling $47,441 give back 
education, and more) 



Financial education 
is powerful. 
Financial education is a cornerstone of our community outreach efforts and we 
are dedicated to providing valuable information to all age groups. In times of 
uncertainty, we believe teaching financial literacy and sharing resources can 
help ease our members' financial stresses. 

3,418 519 107 
Youth Participants Adult Participants Sessions and 

Simulations 

Gesa is committed to higher education. 

Our scholarship program provides financial assistance to 
members who are graduating high school who participated in 
Gesa's High School Credit Union program, entering college 
freshman, and current college students continuing their 
education. Gesa also helps members with active student 
loans through our Student Loan Repayment scholarship. 

$100,000 33 
Total amount of Total number of 

scholarship funds scholarships awarded 
awarded in 2021 



Low rates. Great service. 
That's Gesa. 
Last year, we set up over 21,000 members with auto loans through the indirect 
channel and helped over 9,000 members with refinancing. 

We added six dealerships in new counties in Oregon and Idaho. This enabled 
us to help members open 158 new loans. 

We're in the business 
of growing yours. 

Gesa launched the Commercial Banking 
Contact Center in 2021 to provide the 
capacity to communicate with more 
members directly. It complements our 
Member Contact Center, where we 
handled over 550,000 calls by year-end. 

We originated $11.2 million in PPP loans 
for our members and helped 96% of 
those business members achieve PPP 
loan forgiveness. 

One member story that stands out 
involved a dance studio owner who 
faced challenges due to the pandemic. 
This was a difficult and scary time for 
them. However, our people helping 
people philosophy was on full display as 
we worked with them one-on-one to 
prevent additional hardships. They were 
truly thankful for our time and patience 
throughout the process. 

Dream home. Dream condo. 
Dream tiny house. 

Our Home Loans team continued to 
offer members access to a variety of 
loan options from refinancing to 
construction with competitive rates 
and features. 

Providing our members with the right 
fit empowered us to help 332 first time 
home buyers in 2021! 



Hello new communities! 
They say time is money, and members save both when they bank in their 
neighborhood! In 2021, we expanded our member resources and created local 
job opportunities by opening two new full-service branches. We also offered 
members more flexible options by opening our first self-service location. 

Spokane Valley - Hwy 27 

We celebrated this grand opening with a week of events and 

giveaways. We donated to local heroes in the area and raffled 

three grand prizes valued at $500 each. We also collaborated 

with local businesses to host pop-up events at a coffee drive

thru and a donut shop. 

full-service branch 

Yakima - Nob Hill 

We had a soft opening in 2021 and celebrated by highlighting 

businesses in our community and giving away thousands of 

dollars in local goodies and prizes. Throughout January 2022, 

we also gave back to local nonprofits and will continue to do 

so throughout the remainder of the year. 

full-service branch 

Spokane Valley - E. 3rd Ave. 

We transformed our E. 3rd Ave, Spokane Valley location into 

our first self-service branch for our members' convenience. It's 

complete with video tellers and express services like deposits, 

withdrawals, loan payments, transfers, account inquiries, and 

more. Many of our members lead busy lives and need the 

flexibility of banking around their schedules. We created thisself-service branch 
self-service branch to complement our online banking 

services and mobile app and cater to our members' needs. 

• Wenatchee 

••
• Yakima 

• Moses 
Lake 

••••Spokane• 

• ••••Pasco 
Richland •• e K • k e Walla Walla 
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Headquarters 

51 Gage Blvd. 

Richland, WA 99352 

(888) 946-4372 

gesa.com 
Insured by NCUA 
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